
Spa Guidelines – Macdonald’s Portal 2024/25 

 

• 7 Day access to the Leisure Club for up to 4 Members per day midweek & weekend.  

 

• The corporate membership and associated benefits are strictly for users only. 

Members of Chester University cannot sign in guests into the Spa 

 

• Membership cards will not be issued by Macdonalds Portal. All members on arrival should 
announce they’re members of our corporate membership and show some form of 
photographic ID. If members do not have any photographic ID, Portal may refuse you access 
to their facilities.  
 

• A gym induction must be completed before members can use the Gymnasium. 

 

• Any children under the age of 16 will need to be accompanied by an adult whilst using 

the leisure facilities. For general safety reasons, and in order for the general amenity of 

the club, any adult bringing a child into the Leisure facilities shall ensure that the child is 

properly supervised at all times and comply with the facility rules 

 

• Each member and guest engaging in activities in the Leisure club or making use of its 

facilities is responsible for ensuring that he or she is properly equipped and that their 

state of health and physical condition are such as to not involve any risk to him or herself 

nor to any other person making use of the Leisure Club. Macdonald’s Portal accepts no 

liability for accident, injury or misadventure.  

 

Please remember this is a corporate membership and you are representing the University. The 

Staff Association has the right to cancel an individual’s membership should it be deemed 

necessary. 

Additional Hotel benefits 

• 10% discount on retail excludes confectionary, hardware and any promotional/sale items 

• 10% accommodation off best available rates at Macdonald’s Portal 
 

 

 


